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38 : Sue D. Hobbs and Gail S. Goodman (2014 ) , Child Witnesses in the Legal System: Improving Child
Interviews and Understanding Juror Decisions, Behav. Sci. Law 32: 681 - 685 JAF5|ik#Z X F
% %” Ahern, Hershkowitz, Lamb, Blasbalg, et al. (pp. 762 - 774 ) compared another facet of
forensic interviews, namely, interviewer supportiveness. They conducted a field study in which
they compared interviews administered according to the standard NICHD protocol with interviews
administered according to a revised (enhanced interviewer supportiveness) protocol. Analyses
focused on antecedents of supportive interviewer comments and antecedents of child reluctance. As
such, conversational turns were analyzed to determine how children responded to supportive
interviewer comments and how interviewers responded to children's reluctant comments. The
research by Ahern et al. can help to inform interview practices, which may improve the quality of
children's responses.”
219 : Eimear Guckian & Michael Byrne (2011) , Best Practice for Conducting Investigative Interviews,
The Irish Psychologist 37 : 69-77. ATF5lit#Z X F2 &% 7 Outcome research studies indicate
that the NICHD protocol elicits improved quality of information from alleged child victims
(Orbach et al, 2000; Sternberg, Lamb, Davies, & Westcott, 2001 ) . Comparison studies between
the NICHD protocol and standard interview practices indicate that the protocol elicits more
information using open-ended prompts, less information through option-posing/suggestive
questions, and is suitable for children of all ages (Sternberg, Lamb, Orbach, Esplin, & Mitchell,
2001) . A recent study examined investigators following Memorandum of Good Practice guidelines
compared to those following the NICHD structured interview protocol. Results indicate that the
protocol was superior in eliciting information through free recall open-ended questioning) (Lamb
et al, 2009) . A further study indicated that use of the NICHD protocol in comparison with a no
protocol condition aided assessment of statement credibility by investigators. Incredible allegations,
however, remained difficult to ascertain in either protocol/non-protocol condition (Hershkowitz,
Fisher, Lamb, & Horowitz, 2007 ) .
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