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ZOR 0 (HENEE L e Bl AME R
B -

HZR - oy e R P O H B SRS R B
PR SRR I ~ BORMERLEL AR - ZORTE

NEHERR T ERT R R B Tk o PRRERTTIR
PEBREERERUE - B BT RIL i
ratdE - WORHE A SR NEGE R © e i
AT - DU AT R -

(AT EIASCERES %0 » BIERAT I E L2
T Z REE » PRI 2 R bR HE A LE B I HU e B
HETH UL 8 - oo e (B 2R 8 Bl 5B
A MR EEATREEER - BIFEE - 2
AR ~ B0 22 2 e B B RE AL PR AR T R
e FIBTE AT 5 B L i BORE © I
R B SRR S S L - (H[RIR g E
FELBHEERTE S LA SR B AeiE - JER
BB 2 T ORI R B A ER 2 i e 2
Hith > FEAHEETE -

B - SINREGIZ22E

HOIE 20 1 25 EHT A A EDR PR
1% (Personal Data Protection Act, PDPA) » iff
FET A A ERHR#EZZ S & (Personal Data
Protection Commission, PDPC) EAE LT - #r
g i N &R EZ EFEREES - &
HHER AR R AR L S NS - IRE RS
3 ST 2 B2 A v o 20 2 FE i o HL e 1
W o DU RiE =501 - 35 DA S A
NERREZ G ARG N EHm

E6 Iy B S HRE T ALY FFRIRIREAGER G RS > TARTH RN ¥
e EARBEILNE T AP & B AR T o R L SR SRR 1R A5 A IR R R
oo HiEW (2003) ¢ (AATHZ F@pbi AR bE% s EZRE)  (Aad28 X2

R E) 0 BEL2E 3 BTI1LE -

T EXEEEE S EESA (2023) 0 (BRHE > d# > HimkBATHREIHAER 224
HEABZATBRIMAR) ARBEREE G ReHRE - £3478 -

E8 I ATAE (2019) » (BER#E Tl 2k ) — AFH BB E L HiHEEERELEH
%) o (FHE#EEN) - $315 %518 %587 -
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2 AR ME & S T B i

— ~ N ERE

Eﬁﬁ’\aﬁﬁﬁni%l}\“’”‘ﬂﬁiéé 2201 T4F
HI R ¥ RTINS (Singtel)
et 2 AMi RS PG Tech Mahindra » fAYEST
ONEPASSmé‘ﬁE-fﬁ I - KSR U R R
DERM  BEEH P EREREEN
27,800%%}521EA:§7H ECHA A P ]
DAfEMySingte {TEIEHFEZL (MySingtel
Application) PLKMyBill (mybill.singtel.com )
FIMyAccount (myaccount.singtel.com) N
uhi FERIR A AN ANER -

HrmikE N ERREZ B G ETech
MahindrafEtRSZHT N BB ZEAT - (BHAF AT
A N &R R E R BRI R (data
intermediary) * HEAE24RREERS
» FEERHGH 2 24
Jfiil0 o #RTech MahindraARE~FAAEEAEFESE
BRI » IR B REERE » %
T BERREREERE E - BRI
WA - SR P R] UG B HAR P 2 8 A
R - KT E SOHT I (8 A & RHRE L - i

( protection obligation )

Dx W g &

o FTIBE N ERHREZ S FHIETech
Mahindra#T % 1 EITEI% ©

MR T FrnsE N &R R E R B et
R I EE A5 E AR U B & 2= 5 - e
BiTech Mahindrafig] 24 » K Tech
Mahindras®~FHTIIE N ERHRGER AR L
EPOR - WA RS - BRI
FHA o FNBE A E R RE R B F AR E
TSRS AR EUHE & 5 - R E ST i
YA N ERH RS -

ARZEZ BT IS E N B R R E L B

WL EOK - — T E R
KRB HEEAERE - AHED "%

xEt

FoERGEE 5 55— T - WERBAEERHEEE
B~ BB RGT LEEREEE L E
fiiite - AT SERETE -

— - FiON¥EDPLE

AEHEER - DPLEHEFIRTT (0CBC
Bank) ZERHFNE » ZILAEFFIRELZ
ENBUEAETX - SR » TEVESERFEF - DPLAMK
WEBRHEVFERE Fr e tT - B IR B EE
AREE BRI IEA » HIRE 2 E A
BRI

3x9 : Singapore Personal Data Protection Commission, Re Singapore Telecommunications Ltd. & Another
(Tech Mahindra), Grounds of Decision (Apr. 6, 2017),
https://www.pdpc.gov.sg/-/media/Files/PDPC/PDF-Files/Commissions-Decisions/grounds-of-decision---
tech-mahindra---060417.pdf (last visited Sept. 3, 2025).

2110 : Personal Data Protection Act 2012 §24: “An organisation must protect personal data in its

ossession or under its control by making reasonable security arrangements to prevent-(a)

unauthorised ccess, collection, use, disclosure, copying, modification or disposal, or similar risks;

and (b)the loss of any storage medium or device on which personal data is stored.”

3211
(June 20, 2017),

: Singapore Personal Data Protection Commission, Re Data Processing Ltd., Grounds of Decision

https://www.pdpc.gov.sg/-/media/Files/PDPC/PDF-Files/Commissions-Decisions/grounds-of-decision-
--datapost---200617.pdf (last visited Sept. 3, 2025).
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5§ He} oA B RS 2 [ R e R L P kE
BUE L AN B BRI R AR 2 AFEY ~
FHERIRR  FHIADPLARRETESEI R B4 e
R EE R A B BRI A
WA T E LRI -

HMEEA BRI EZ g BRI ZEE
% AR - HDPLEEREGHBGE T - FFE IS
P Az I R LI, B BCEFIR - A B LU
HITILEIEE -

Iy

\
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\

= FNEHEHBEREE

202447 H - Hri(E N ERRER B Ee
T IyE & e (Consumers' Association
of Singapore, CASE) JARHXE A EREHA IR
A H s SR A A R RRETR B 2 4 R B 2R
12f6R(RE » i DURTRE 2 BT ETEE 12 -

S F A R IH B & & B B
ME5% (online-submission@case.org.sg ®
mediatorl@case.org.sg) JEK%%E??)\@ ’
T3 R B MRR 28 A B F B LAY
5,205%f + k4,945 0N - B2 E
Rl B P R SEEL AT S ERA T K~ R
fEFHFRIEFER —F R - BEZERA
B - AERURHEEFCATRER Z Z=
fi - BRHTIBOE B E R A E R

M - FRE TR A T RE S AR T I
B T e BT B A AR B e pe R e TR
BREET - Bi12,218 % HEH A E KA
LI o RV -

HTIE A A B DR 2 B & ik A m e e #r
YN T & S5 SO A ORI A
24ffRAE - HHEE - B— HsaHE &R
GAREEREZEWBCR (robust password
policy) * ANFFEFHEEFEEE A IE ~ ARHIGR
HIBAT ~ RIS RZEVIE R E B EE KN
1 - SEEURGE S8, - 5 W E
T ey B AR 75 {1 o B2 R R A A 5
ML ERTEMRK (clear
responsibilities) s LHAFE B HAN 4L 2
BRI E - BEE R IMNEB RO E - 5
= HingEE B E RE N FEARET IR
TLHEIR > B HE AR ERETT -
VY - SIS e e S b E AR
BT BOR - AR S AE N - H
ERAf B RE AL B - Mk B R T SRS
B o HTIRAE AN B R R E R B g
1RKHE B T B BT B 00 s 2 2 1R e
L A8 e S R U i Bl B R IR A A&
e

security

W o |

g
c

7

g~ /NS

B LaliEr g E N &R R R 5
B - A E L HTISE AR R
g ISR B R A IR B RSZEEA - 1T

212 : Singapore Personal Data Protection Commission, Breach of the Protection and Accountability

Obligations by Consumers' Association of Singapore (July 9, 2024),

https://www.pdpc.gov.sg/-/media/files/pdpc/pdf-files/commissions-decisions/gd _consumers-
association-of-singapore_09072024.pdf (last visited Sept. 3, 2025).
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